RICHARD RAMIREZ, Agent
Auto-Life-Health-Home and Business

9400 N. Central Expressway, Suite 120
Dallas, TX 75231 PHONE (214) 320-3000 FAX (214) 320-2000

May 10, 2006

Nidia Gonzalez

Central Texas Commercial College
9400 N. Central Expressway Suite 200
Dallas, TX 75231

Dear Nidia,

Thank you for the referrals of students to my office. Occasionally, I have needed
additional help in the office, usually ternporary and you have kindly offered qualified
candidates for me to interview.

Sometimes those temporary positions have turned into permanent entry-level positions.

Your candidates have been hardworking and conscientious and have been able to put the
technical skills they learned from you school to good use in my office.

Sincerely,
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Richard Ramirez




